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About Mainstreet Insights
Mainstreet Insights, initiative of Reventure and 

McCrindle, exists to provide insights to build 

flourishing communities. It seeks to 

understand Australians as people not just 

consumers or employees. It explores the big 

issues of life that are impacting main street 

Australia. From family and relationships to 

education, faith, wellbeing and work, it is a 

collection of timely insights that speaks into 

important community conversations to enable 

leaders to make informed decisions.

Research objectives
This research conducted by Mainstreet 

Insights seeks to understand the role of 

listening in creating an accepting and tolerant 

society today. The key objectives of this study 

are to: 

• Explore Australians’ ability to listen to 

others and their worldviews 

• Understand Australians’ acceptance of 

others 

• Explore the extent to which Australians 

hide or share their beliefs 

• Understand Australians’ sentiment 

toward cancel culture.

Research methodology
The report Cancel culture and acceptance in 

Australia: Exploring Australians’ acceptance of 

others and their worldviews is the collation of 

quantitative data collected via an online 

panel. The nationally representative survey of 

Australians aged 18 or over was in field from 

Monday 23rd of May to Wednesday 1st of June 

yielding 1,003 completed responses. 

Graphs and rounding 

Data labels on the graphs in this report have 

been rounded for simplicity. Some graphs, 

may, therefore sum to 99% or 101%. Any 

calculations where two data points have been 

added are based on raw data (not the 

rounded data labels on the graph) which have 

been rounded once combined.  

Terminology 

Throughout this report, the total sample of 

respondents are referred to as Australians. In 

addition to this several segmentation filters 

are applied to understand the results.
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The art of listening  
Australians listen to others’ beliefs and opinions.

A willingness to listen to others is key in 

building and maintaining healthy 

relationships. Listening often requires patience, 

and willingness to be receptive of what 

another is saying. A core aspect of the Aussie 

spirit of mateship involves a comradery 

requiring a willingness to listen to others’ 

beliefs and opinions even when they differ 

from ones own.  

Almost seven in ten (69%) Australians 

strongly/somewhat agree they actively listen 

to other people’s beliefs and opinions, even 

when they differ from their own. Active 

listening is listening intently to the speaker 

while engaging in the conversations with 

questions, responding and reflecting on what 

is being said. This high proportion of Aussies 

who actively listen to others highlights the 

value they’re placing on the speaker and what 

is being shared. One in four Australians (23%), 

however, only slightly agree, suggesting that 

for some, it is less of a priority to actively listen 

when others share their opinions.  

Gen Z are more likely to actively listen to 

others’ beliefs, even when they differ from their 

own compared to their older counterparts 

(75% cf. 71% Gen Y, 68% Gen X, 63% Baby 

Boomers, 64% Builders). 

Australians believe diversity in 
opinion is important for connection 

Three in four Australians (76%) 

strongly/somewhat agree reading or hearing 

opinions different to one’s own is important in 

building better understanding and connection 

in our diverse communities. This sentiment 

highlights the role that listening plays in 

developing meaningful relationships in a 

diverse society. In fact, three in five Australians 

(60%) believe a tolerant society is one where 

people can actively share their beliefs and 

opinions on political, spiritual or social issues. 

While many Australians see the value in 

hearing opinions that differ to one’s own, fewer 

proactively seek opportunities to read or view 

them. Just over two in five Australians (44%) 

agree that they actively seek out and read 

different news sites or social media posts that 

differ to their own views. There is also a high 

proportion sitting on the fence with 30% of 

Australians only slightly agreeing that they 

actively seek out and read different news sites, 

suggesting that they see the value in it, but 

may not do so on a regular basis. 

Gen Z are more likely to actively seek out and 

read different news sites or social media posts 

compared to older generations (57% cf. 49% 

Gen Y, 43% Gen X, 38% Baby Boomers, 28% 

Builders).
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To what extent do you agree with the 
following statements 
(strongly/somewhat agree) 

Gen Z Gen Y Gen X 
Baby 

Boomers 
Builders 

I actively listen to other people's 
beliefs and opinions even when they 
differ to my own 

75% 71% 68% 63% 64% 

I actively seek out and read different 
news sites or social media posts that 
differ to my own 

57% 49% 43% 38% 28% 

 

39%

30%

28%

17%

37%

39%

34%

27%

19%

23%

29%

30%

3%

5%

6%

13% 6%6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Reading or hearing opinions different to one's
own is important to build better

understanding and connection in our diverse
communities

I actively listen to other people's beliefs and
opinions even when they differ to my own

It is important for a tolerant society and
healthy democracy that people share their
beliefs and opinions on political, spiritual or

social issues

I actively seek out and read different news
sites or social media posts that differ to my

own

To what extent do you agree with the following 
statements?

Strongly agree Somewhat agree Slightly agree

Slightly disagree Somewhat disagree Strongly disagree
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Acceptance of others 
Australians are changing in their view of what 
acceptance entails.  

While Australians may differ in opinion as to 

what acceptance entails, overall, the way 

Australians view what acceptance entails is 

changing. The proportion of Australians who 

view acceptance as accepting an individual 

without necessarily accepting their worldview 

is declining. Almost two in five (38%) 

Australians today see acceptance as 

accepting other individuals, without 

necessarily accepting their practice or 

worldview compared to 50% in 2020i. Where 

Australians previously believed that accepting 

others was accepting the individual without 

necessarily accepting their worldview, is now 

evolving towards the felt need to accept the 

individual as well as their world view and 

practises. Three in ten Australians (30%) view 

acceptance as accepting the individual and 

accepting their practise or worldview (cf. 36%i 

2020). 

Continuing this trend, the proportion of 

Australians who see acceptance as 

participating in or advocating for others 

worldview is increasing. At almost eight times 

more than 2020, 15% of Australians see 

acceptance as accepting the individual and 

advocating for their practise or worldview (cf. 

2%i 2020) while 9% view acceptance as 

accepting the individual and participating in 

their practise or worldview (cf. 2%i 2020). This 

highlights that Australians are shifting in their 

view of acceptance, that to accept someone is 

to not just accept the individual but 

increasingly to participate in or advocate for 

their worldview or practises. 

“It is remarkable how the concept of 
tolerance has changed in Australia. 
In the span of a generation, it has 
shifted from accepting the 
individual, even if disagreeing with 
their worldview or practice, to now 
coupling the individual with their 
beliefs and identities. More than half 
of Australians view acceptance as 
not just a respect for the individual, 
but supporting their practice or 
worldview. For one in three in 
Australian teenagers and 
twentysomethings (Gen Z), 
acceptance of someone also 
involves advocating for their 
practice or worldview.” – Mark 
McCrindle  

Gen Z are more likely to see acceptance as 

accepting the individual and advocating for 

their practice or worldview compared to their 

older counterparts (32% cf. 20% Gen Y, 14% Gen 

X, 6% Baby Boomers, 1% Builders). 
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16%

9%

30%

38%

7%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

I accept the individual and advocate for
their practise or worldview

I accept the individual and participate in
their practise or worldview

I accept the individual and accept their
practise or worldview

I accept the individual without
necessarily accepting their practise or

worldview

I don't always accept people when they
have different practises or worldviews to

my own

We live in an increasingly diverse society of 
different beliefs, practises and identities. 

Which of the following best describes your 
view of acceptance?
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Sharing and hiding beliefs 
Australians are confident in their own opinions 
and beliefs.

While two in five (44%) Australians have 

confidence to share their worldview even if its 

contrary to the broader public opinion there 

are many instances where Australians will 

avoid sharing their perspectives or beliefs.  

Almost three in five Australians (57%) feel they 

need to hide their beliefs on social topics or 

issues from others at certain times. The 

number one area where Australians feel the 

need to hide is their opinions on social issues 

(29%), followed by their beliefs on politics and 

policy issues (23%) and which political party 

they support (23%). One in five have at times 

felt the need to hide their views on 

vaccinations (20%) and aspects of their 

parenting styles and choices (20%).  

Positively, however, more than two in five (43%) 

have not felt as though they need to hide their 

opinions and perspectives at all. 

Gen Z are more likely to agree 

(strongly/somewhat) that they have the 

confidence to share their worldview even if its 

contrary to broader public opinion (61% cf. 38% 

Gen Y, 45% Gen X, 41% Baby Boomers, 43% 

Builders). 

Some Australians have hidden 
beliefs to avoid social consequences 

A key reason Australians have for hiding their 

beliefs is a fear of potential judgement and 

exclusion. This suggests that while there is an 

overall sense of confidence among 

Australians, there remains a general fear 

towards challenging societies status quo.  

More than one in four Australians (27%) 

strongly/somewhat agree that they have 

struggled to be their authentic self for fear of 

judgement or exclusion while a similar 

proportion (24%) have hidden their 

perspective on topical issues because they are 

afraid of how people will respond. Those who 

have hidden their perspective because of fear 

of how people will respond, however, has 

reduced from 28% in 2020i, indicating that 

Australians are possibly becoming less afraid 

of expressing their perspectives to others.  

Australians are open to hearing the social, 

spiritual and political beliefs of others. In fact, 

58% disagree (strongly/somewhat/slightly) 

that people should keep their beliefs and 

opinions on political, spiritual or social issues 

to themselves, highlighting the importance 

Australians place on being able to freely talk 

about these topics without fear of exclusion or 

judgement.  

Gen Y are more likely to hide their perspective 

on topical issues because they’re afraid of how 

people respond (35% cf. 33% Gen Z, 21% Gen X, 

16% Baby Boomers, 6% Builders). 
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Gen Z are more likely to agree they have 

struggled to be their authentic self for fear of 

judgement or exclusion (45% cf. 32% Gen Y, 

24% Gen X, 16% Baby Boomers, 18% Builders). 

“The fact that one in four Australians 
have to hide their beliefs on social 
issues, public policy and even the 
political party they support 
highlights the challenges we face in 

our public discourse. Young 
Australians have been most 
impacted by this cancel culture, 
with almost half reporting that they 
have struggled to be their authentic 
self for fear of judgement or 
exclusion (45%) and nearly as many 
are increasingly self-censoring 
when and with whom they share 
their opinions (40%).” - Mark 
McCrindle 
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30%

16%

18%

12%

32%

27%

24%
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16%
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20%

27%
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16%

16%

20%

13%

14%
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I have confidence to share my worldview even
if it's contrary to broader public opinion

I have hidden my perspective on topical
issues because I'm afraid of how people will

respond

I have struggled to be my authentic self for
fear of judgement or exclusion

People should keep their beliefs and opinions
on political, spiritual or social issues to

themselves

To what extent do you agree with the following 
statements?

Strongly agree Somewhat agree Slightly agree

Slightly disagree Somewhat disagree Strongly disagree
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To what extent do you agree with the 
following statements 
(strongly/somewhat agree) 

Gen Z Gen Y Gen X 
Baby 

Boomers 
Builders 

I have the confidence the share my 
worldview even if its contrary to 
broader public opinion 

61% 38% 45% 41% 43% 

I have struggled to be my authentic self 
for fear of judgement or exclusion 

45% 32% 24% 16% 18% 

I have hidden my perspective on topical 
issues because I’m afraid of how people 
will respond 

33% 35% 21% 16% 6% 

  

29%

23%

23%

20%

20%

18%

17%

12%

12%

1%

43%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Beliefs on social issues

Beliefs on politics and policy issues

Political party you support

Views on vaccinations

Aspects of my parenting style/choices

Values

Your faith and spiritual beliefs

Brand or product purchases
(ethical/environmental shopping)

Religious group you affiliate with

Other (please specify)

None of the above

In this current era, do you feel at times, you need to 
hide any of the following?
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Cancel culture 
Australians disagree with cancel culture.

Cancel culture can be defined as boycotting a 

brand or person after they have done or said 

something considered objectionable. As 

Australians value an inclusive society where 

varying opinions and beliefs are accepted, 

unsurprisingly, Australians are unsupportive of 

cancel culture. In fact, almost seven in ten 

Australians (68%) disagree 

(strongly/somewhat/slightly) with cancel 

culture. Just a quarter of Australians (26%) 

slightly agree with cancel culture while 17% 

either strongly or somewhat agree with cancel 

culture.  

Gen X (62%) and Baby Boomers (63%) are 

more likely to disagree with cancel culture 

than other generations (cf. 48% Gen Z, 58% 

Gen Y, 51% Builders). 

Australians heed the potential 
consequences associated with 
cancel culture 

While many Australians disagree with cancel 

culture, Australians do recognise that when an 

individual shares their view and opinion, they 

accept the potential for social consequence. In 

fact, almost half (48%) strongly/somewhat 

agree that when people express their views on 

politics, religion and social issues, they are 

opening themselves up to critical feedback. 

More than one in three (36%) slightly agree 

with this statement, suggesting that 

Australians are aware and wary of the 

potential critical feedback that may ensue 

when people express their views on political, 

religion and social issues. 

Australians’ awareness of the potential for 

critical feedback influences who they choose 

to share their opinions and beliefs with. Almost 

one in three Australians (30%) 

strongly/somewhat agree that the rise of 

cancel culture has meant that they are 

increasingly self-censoring when and with 

whom they share their opinions. Australians 

who slightly agree with this statement is at a 

similar proportion at 31%. This suggests that 

although many Australians may not be 

actively self-censoring, there is a general 

wariness among Australians towards the 

consequences of cancel culture. Those who 

strongly/somewhat agree with this sentiment 

has reduced slightly since 2020 from 35%i, 

suggesting that Aussies are becoming less 

concerned and reducing how often they self-

censor in conversations. 

Gen Z are more likely to strongly/somewhat 

agree that the rise of cancel culture has 

meant they are increasingly self-censoring 

when and with whom they share their opinions 

(40% cf. 37% Gen Y, 27% Gen X, 21% Baby 

Boomers, 21% Builders). 
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Strongly agree

Somewhat agree

Slightly agree

Slightly disagree

Somewhat disagree

Strongly disagree

To what extent do you agree with the following 
statement:

I agree with cancel culture

18%

11%

30%

19%

36%

32%

10%

20%

3%

10% 8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

When people express their views on politics,
religion and social issues, they are opening

themselves up to critical feedback

The rise of cancel culture has meant I am
increasingly self censoring when and with

whom I share my opinions

To what extent do you agree with the following 
statements?

Strongly agree Somewhat agree Slightly agree

Slightly disagree Somewhat disagree Strongly disagree
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To what extent do you agree with the 
following statements 
(strongly/somewhat/slightly 
disagree) 

Gen Z Gen Y Gen X 
Baby 

Boomers 
Builders 

I disagree with cancel culture 48% 58% 62% 63% 51% 

 

To what extent do you agree with the 
following statements 
(strongly/somewhat agree) 

Gen Z Gen Y Gen X 
Baby 

Boomers 
Builders 

The rise of cancel culture has meant I 
am increasingly self-censoring when 
and with whom I share my opinions 

40% 37% 27% 21% 21% 
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8%

24% 24%
28%

16%

Builders Baby Boomers Gen X Gen Y Gen Z

What age will you be in 2022?

NSW

VIC

QLD

WA

SA

TAS

ACT

NT

35%

26%

18%

13%

2%

2%

2%

3%

None – I do not identify with any religion or spiritual belief 

Christianity (Catholic/Orthodox)

Christianity (Protestant/Evangelical)

I have spiritual beliefs but I don't identify with any main religion

Islam

Buddhism

Hinduism

Other (please specify)

61%

13%

20%

6%

Capital city

Major city (non-capital)

Regional city or town

Remote area

Demographic summary 
  

50%50%

Are you male or female?

32% 

20% 
1% 

10% 

7% 

2% 

2% 26% 

What type of household do you currently live in? 

Where do you usually live? Which of the following best 
describes where you live? 

31% 
Couple family 

without dependent 
children 

28% 
Couple family with 

dependent children 

20% 
Living alone 

9% 
Group household 

member 

7% 
One-parent families 

with dependent 
children 

3% 
Other (please 

specify) 
children 

What religion do you currently practice or identify with? 
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Get in touch. 
 

 

Phone: 1800 873 637 

Email: info@mainstreetinsights.com.au 

Website: mainstreetinsights.com.au
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