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About Mainstreet Insights 
Mainstreet Insights, initiative of Reventure and 
McCrindle, exists to provide insights to build 
flourishing communities. It seeks to 
understand Australians as people not just 
consumers or employees. It explores the big 
issues of life that are impacting main street 

Australia. From family and relationships to 
education, faith, wellbeing and work, it is a 
collection of timely insights that speaks into 
important community conversations to enable 
leaders to make informed decisions.  

 

Research objectives 
This research, conducted by Mainstreet 

Insights, seeks to understand where 

Australians place their trust in society. The key 

objectives for this study are to: 

• Understand Australians’ level of trust in 

institutions and figures of authority in 

society 

• Explore the extent this trust has 

increased or decreased in the past 

two years  

• Understand the willingness of 

Australians to comply with the rules 

and laws of the country 

Research methodology 
The report National Trust Index 2022: Exploring 

Australians’ level of trust in society is the 

collation of quantitative and qualitative data 

collected via an online panel. The nationally 

representative survey of Australians aged 18 or 

over, was in field from March 8th to March 10th, 

yielding 1,002 completed responses.  

Graphs and rounding 

Data labels on the graphs in this report have 

been rounded for simplicity. Some graphs, 

may, therefore sum to 99% or 101%. Any 

calculations where two data points have been 

added are based on raw data (not the 

rounded data labels on the graph) which have 

been rounded once combined. 

Terminology 

Throughout this report, the total sample of 

respondents are referred to as Australians. In 

addition to this several segmentation filters 

are applied to understand the results.  
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Who do Australians trust?  
Trust is a key component of society that 

enables it to thrive1. While trust is not tangible, 

its effects underpin how people interact and 

live. A key impact of the COVID-19 pandemic is 

how it has encouraged Australians to re-

evaluate their priorities, including the 

institutions they trust. While the trust 

Australians have in many areas of society 

have largely remained unchanged, Australians 

today, are less trusting in both the State and 

Federal governments and in media. More than 

one in three Australians (36%) 

strongly/somewhat agree their trust in the 

Federal Government has decreased and 29% 

believe their trust in their State Government 

has decreased in the past two years. To a 

similar extent, Australians are less trusting in 

both social media (30%) and mainstream 

media (27%) now than they were two years 

ago. 

Three in five Australians (62%) believe their 

trust has decreased in these areas because 

they don’t believe much of what the institution 

says. Australians are equally concerned that 

institutions are only focussed on their own 

interests (58%) and are not confident in the 

decisions they may make (58%).  Interestingly, 

while 44% of Australians are less trusting 

because they believe they are not being 

listened to, just 13% of Australians believe their 

trust has decreased as a result of not having 

their concerns validated. This highlights that 

 

1 Enabling the Trust that society needs to Thrive 
by, Farnham Street Media Article, 2022 

while some Australians do not feel heard by 

certain institutions in society, key institutions 

are responsive to the needs of citizens. 

Baby Boomers are most likely to have 

decreased trust in areas as they believe 

institutions are only focussed on their own 

interests (61% cf. 49% Gen Z, 46% Gen Y, 41% 

Gen X, 46% Builders) and that they don’t 

believe much of what they say (58% cf. 50% 

Gen Z, 52% Gen Y, 46% Gen X, 54% Builders). 

 

Response to COVID-19 builds trust. 

Conversely for some, the way that certain 

institutions have handled the COVID-19 

pandemic has in fact built trust for many 

Australians. This is particularly true for both 

State and Federal governments as well as 

religious institutions and charities.  

State Government: 

I was proud of how the pandemic 
was handled – VIC 

The decision in which our Premier 
has made to keep the state safe – 
WA 

Good handling of the pandemic, 
economy and the flood crisis – NSW 

The actions taken by the ACT 
Government during the COVID 
pandemic have increased my trust 
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in them. The ACT has been in a 
great position throughout the 
pandemic and I attribute that to our 
state government – ACT  

 

Federal Government:  

COVID response was impressive. 

They have done an amazing job in 
difficult circumstances. They have 
kept unemployment low and the 
economy ticking along in an 
increasingly hostile international 
market. 

 

Religious institutions: 

Seem to have shown much more 
empathy during Covid-19. 

Have provided a guiding light 
through all the recent troubles. 

They always step up when 
assistance is needed. 

 

Charities: 

They have been willing to step in 
and help in emergencies. 

With the floods and COVID charities 
have been rallying together to help 
one another. 

The amount of work these people 
have done during the past 2 years 
has been incredible. 
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Charities and not-for-profits

State Government

Religious institutions

Mainstream media

Social media content

Federal Government

In the last two years, has your level of trust in the 
following increased or decreased?

Significantly increased Somewhat increased

Slightly increased Neither increased or decreased

Slightly decreased Somewhat decreased

Significantly decreased

62%

58%

58%

44%

29%

13%

4%

5%

0% 10% 20% 30% 40% 50% 60% 70%

I don't believe much of what they say

They are only focussed on their own interests

I am not confident in the decisions they might
make

They don't listen to us

Their beliefs don't align with mine

My concerns aren't validated

Other (please specify)

None of the above

Why has your trust decreased in some areas?
n=847
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Why has your trust 
decreased in some areas? 

Gen Z Gen Y Gen X 
Baby 

Boomer 
Builders 

I don’t believe much of 
what they say  

50% 52% 46% 58% 54% 

They are only focussed on 
their own interests 

49% 46% 41% 61% 46% 

I am not confident in the 
decisions they make 

49% 47% 48% 52% 48% 

They don’t listen to us 39% 36% 31% 45% 34% 

Their beliefs don’t align 
with mine 

27% 24% 20% 25% 30% 

My concerns aren’t 
validated 

14% 13% 13% 8% 4% 
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Seeking trustworthy 
information 
In an age where news and information are 

widely available, Australians are turning to a 

range of sources in search of the truth. In fact, 

Australians now more than ever are wanting to 

increase their information literacy and political 

awareness, causing a diminishing level of trust 

between Australians and the media. More than 

two in three (68%) Australians believe that 

local news organisations are biased and that 

they are actually more interested in promoting 

a political stance or ideology rather than 

informing the public2.  

As a result, Australians are turning to experts in 

the field (65%) and scientists (52%) for 

trustworthy and reliable information. Fewer 

Australians are looking to local community 

(14%), world leaders (9%) or activists (9%) and 

just 7% of Australians turn to social media 

influencers for trustworthy information.  

Role of the workplace in distilling 
truth. 

With the workplace playing a central role in the 

wellbeing of Australians today, it is crucial that 

employers cultivate a strong culture of trust 

 

2 Edelmen Trust Barometer, Australia Report, 
2021 

with employees3. It is in the relationships 

between employees and employers that trust 

is formed and what makes employers the 

second most trusted institution in society, 

behind the government2. However, the trust 

that employees have in their employer cannot 

be mistaken for overall trust in the 

organisation itself. That is, employers may be 

the second most trusted institution, yet only 4% 

of Australians would turn to company CEO’s for 

trustworthy information. This is perhaps 

because of a lack of personal connection 

employees usually have with company CEO’s. 

If workplaces are to remain a place of 

wellbeing and connection into the future, it is 

important to invest in the relationships at all 

levels of the organisation including employees, 

middle managers and executives.   

Gen Z are more likely than their older 

counterparts to turn to activists (20% cf. 9% 

Gen Y, 8% Gen X, 4% Baby Boomers, 3% 

Builders) and world leaders (15% cf. 10% Gen Y, 

8% Gen X, 6% Baby Boomers, 4% Builders) for 

trustworthy information. 

3 Back to the office, Mainstreet Insights Report, 
2022 
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Which of the 
following 
would you 
turn to for 
trustworthy 
information? 

Gen Z Gen Y Gen X Baby Boomer Builders 

Activists  20% 9% 8% 4% 3% 

World leaders  15% 10% 8% 6% 4% 

 

  

65%

52%

14%

9%

9%

7%

6%

6%

5%

4%

4%

15%

0% 10% 20% 30% 40% 50% 60% 70%

Experts in the field

Scientists

Local community leaders

World leaders

Activists

Social media influencers

Religious Leaders

Politicians

Local religious communities

Company CEO's

Other (please specify)

None of the above

Which of the following do you turn to for 
trustworthy information?
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Alignment to the laws of the 
country 
Despite the varying beliefs and perspectives 

that make up the Australia we see today, most 

Australians would agree that they support the 

laws and rules of this nation. In fact, four in five 

Australians (82%) strongly/somewhat agree 

with the statement Overall, I support the rules 

and laws of this nation, and just 6% disagree.  

At more than triple than their younger 

counterparts, it is the older generations who 

are more likely to strongly/somewhat agree 

they support the laws and rules of the nation 

(80% Builders, 59% Baby Boomers, 44% Gen X 

cf. 38% Gen Y, 23% Gen Z). This is perhaps due 

to their familiarity with the governing rules and 

laws that enable Australian society to function.   

Australians both support and adhere 
to the rules of this nation. 

Interestingly, Australians are more likely to 

agree they comply with the rules and laws of 

the nation, than they support them. Perhaps 

this disconnect is because of a rise in 

information literacy and political awareness in 

Australians today. Nine in ten Australians (88%) 

strongly/somewhat agree with the statement I 

always try to comply with the laws and rules 

of the country and just 3% disagree.  

Similarly, it is the older Australians who are 

more likely to comply with the laws and rules 

of the country (81% Builders, 75% Baby 

Boomers, 61% Gen X cf. 51% Gen Y, 52% Gen Z).  

 

46%

36%

13%

3%

2%

1%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Strongly agree

Somewhat agree

Slightly agree

Slightly disagree

Somewhat disagree

Strongly disagree

To what extent do you agree or disagree with the 
following statement: Overall, I support the laws and 

rules of the country.
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To what extent do you agree? (strongly/somewhat) 
Gen 

Z 
Gen 

Y 
Gen 

X 

Baby 
Boome

r 

Builder
s 

Overall, I support the laws and rules of the country  23% 38% 44% 59% 80% 

I always try to comply with the laws and rules of the 
country  

52% 51% 61% 75% 81% 

 

  

62%

26%

9%

1%

1%

1%

0% 10% 20% 30% 40% 50% 60% 70%

Strongly agree

Somewhat agree

Slightly agree

Slightly disagree

Somewhat disagree

Strongly disagree

To what extent do you agree or disagree with the 
following statement: I always try to comply with the 

laws and rules of the country.
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Australians are proactive in keeping the 
community safe.  

The Aussie spirit of comradery and mateship 

are evident in the way that Australians would 

proactively obey and follow COVID-19 safety 

measures, even if they were not enforced. Four 

in five Australians (79%) would have followed 

social distancing, 75% would wear a mask 

while 70% would choose to follow vaccine 

mandates.  

Interestingly, even though 67% of Australians 

would have followed the stay-at-home orders, 

just 46% of Australians who could work from 

home, would choose to work from home if it 

was not enforced. This is perhaps evidence of 

Australians craving a slower pace of life4 and 

the opportunity that COVID-19 related 

lockdowns provided to experience such a 

change.  

  

 

4 Renewed search for meaning, McCrindle 
blog, 2021 

79%

75%

70%

67%

59%

46%

6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Social distancing

Wearing a mask

Following vaccine mandates

Following stay at home orders

Checking-in to public places

Working from home

None of the above

During times of active COVID infection, which of the 
following would you have still obeyed if these 

weren't enforced?
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8%

25% 23%
27%

16%

Builders Baby Boomers Gen X Gen Y Gen Z

What age will you be in 2022?

NSW

VIC

QLD

WA

SA

TAS

ACT

NT

36%

28%

18%

12%

2%

2%

2%

1%

None – I do not identify with any religion or spiritual belief 

Christianity (Catholic/Orthodox)

Christianity (Protestant/Evangelical)

I have spiritual beliefs but I don't identify with any main religion

Buddhism

Hinduism

Other (please specify)

Islam

37%

21%

18%

6%

5%

5%

4%

2%

1%

Employed: full time

Retired / aged pensioner

Employed: part time

Home duties

Self-employed

Not employed / looking for work

Disability pension / carer

Full-time student

Other (please specify)

60%

12%

22%

6%

Capital city (e.g. Melbourne, Sydney, Brisbane)

Major city (non-capital) (e.g. Wollongong, Gold Coast)

Regional city or town (e.g. Ballarat, Dubbo, Griffith)

Remote area

Demographic summary 
  

50%50%

Are you male or female?

33% 

20% 
1% 

10% 

7% 

2% 

2% 26% 

Which of the following best describes where you live? 

Where do you usually live? Which of the following best 
describes your employment status? 

What religion do you currently practice or identify with? 
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Get in touch. 
 

 

Phone: 1800 873 637 

Email: info@mainstreetinsights.com.au 

Website: mainstreetinsights.com.au

 


